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August 5, 2005

DOCKET FILE COPY SRIGINAL
Commission’s Secretary
Marlene H. Dortch
Office of the Secretary
Federal Communications Commission
445 12" Street SW
Washington, DC 20554

Re: WC Docket No. 05-196 -- Subscriber Notification Report

This letter is to inform the FCC of our Subscriber Notification and Acknowledgement
extension request and to report Enventis’ status regarding its requirement of obtaining
affirmative acknowledgemients from every existing VoIP subscriber.

Provide a detail description of all actions taken in reference to the 911 Order: Our
aclions so far have included sending the Subscriber Notices to all subscribers on July 22,
2005 via US Priority Mail.  Enventis also sent an email out on July 22, 2005 notifying
our subscribers of the important information they would be receiving by mail and the
actions that would be required on their part.  On August 4, 2005, all customers that
hadn’t returned an affirmative Subscriber Notice were contacted by Enventis via phone.

Provide quantification of Provider’s subscribers having submitted an affirmative
acknowledgement:  As of August 4, 2005, Enventis’ affirmative acknowledgement
success 15 41%.

How has provider distribute warning stickers?: The warning stickers were
delivered via US Priority Mail on July 22, 2005 with the Subscriber Notices and re-
enforced through email on July 22, 2005.

Provide quantification of Provider’s subscribers to whom provider did not send the
advisory: 0%.  All existing VoIP subscribers were sent a 911 notification and
stickers.

Provide detail description of any actions the provider plans on taking towards any
of it subseribers that do not affirmatively provide acknowledgement: Enventis will
continue to communicate with our Subscribers up until August 29, 2005.  Enventis will
disconnect subscriber’s VolP service on August 30, 2005 for any subscribers in which an
atfirmative acknowledgement is not received.
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Provide a detail description of how provider is maintaining acknowledgements:
Enventis 1s maintaining all affirmative acknowledgements electronically.

Provide the name, title, address, phone number and email address of the person

responsible for the Company’s compliance efforts with the VolP E911 Order is:
Dan Driscoll

2950 Xenium Lane North
Suite 138

Plymouth, MN 55441
763-577-3984
ddriscoll@enventis.com

Copies of this letter have been sent to all parties outlined in the FCC Public Notice
“Enforcement Bureau Provides Guidance to Interconnected Voice Over Internet Protocol
Service Providers Concerning the July 29, 2005 Subscriber Notification Deadlines.”

Sincerely,

/ (R \/M

Dan Driscoll
Director
Enventis Telecom
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